To: Ocean Park South Residents

Spectrum Internet is now included in your current
service at no extra charge.

you  spectrums

Dear Resident,

We are writing to inform you that Ocean Park South has signed an agreement with Spectrum to provide the following
service, effective January 18, 2021.

e Spectrum TV® Platinum: TV Select, Digi Tier 1 and Digi Tier 2 plus 3 FREE Spectrum Receivers or 2 FREE Spectrum
Receivers and 1 FREE Digital Video Recorder (DVR)
e Spectrum Internet® with in home WiFi equipment, including 1 FREE Modem and Router

Your current billing rate will continue until the first bill after the agreement goes into effect. Your new bill will
reflect the services your property management has agreed to with Spectrum, as well as any equipment or services
you have outside the agreement.

If you have a Digital Transport Adapter (DTA), it will no longer function. Return your DTA equipment to Spectrum by going
to any The UPS Store location. UPS will package and return your equipment at no charge to you. Be sure to mention that it
is a Spectrum equipment return and keep the receipt for your records.

If you have questions about your service or want to upgrade, call Spectrum Customer Service at 855-326-5115. All
equipment or services outside the agreement will be an additional charge.

Sincerely,

Spectrum
ASavings based on comparison of single line comparable unlimited plans amongst major national carriers as of
06/09/2020. Data usage limits vary by carrier. ©2021 Charter Communications.
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Dear Resident,

We are writing to inform you that Ocean Park South has signed an agreement with Spectrum to provide the
following service, effective January 18, 2021.

e Spectrum TV® Platinum: TV Select, Digi Tier 1 and Digi Tier 2 plus 3 FREE Spectrum Receivers or 2 FREE
Spectrum Receivers and 1 FREE Digital Video Recorder (DVR)
e Spectrum Internet® with in home WiFi equipment, including 1 FREE Modem and Router

To obtain your equipment, call Spectrum Customer Service at 855-326-5115 to request a
self-installation kit.

All equipment or services outside the agreement will be an additional charge. We look forward to serving
you and your community.

Sincerely,
Spectrum

ASavings based on comparison of single line comparable unlimited plans amongst major national carriers as of
06/09/2020. Data usage limits vary by carrier. ©2021 Charter Communications.



